


RESOLUTION REQUEST 

I ask that the Public Utilities Commission grant the following remedy. (What do you think the 
Commission should do to solve your complaint? Be specific in your request for a resolution.) 

NOTE: Please attach any additional pages, if necessary 

AFFIRMATION STATEMENT 

that these statements are true and accurate to the best of my knowledge. 
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Bob Sahr, Chair 
Dustin Johnson, Vice-Chair 
Gary Hanson, Commissioner 

SOUTH DAKOTA 
Capitol Office 

(605) 773-3201 
(605) 773-3809 fax 

PUBLIC UTILITIES COMMISSION ransportation,Warehouse 
500 East Capitol Avenue 

Pierre, South Dakota 57501-5070 R E ~ E ~  
Consumer Hotline 

1-800-332-1782 

4 

October 5,2006 3 ~ ~ ~ y ;  T ~ E  k]/4i1E~ 3 ' ~ : ~  - 1 AGREEQL!: yw I-E 

- i j h ( q S i \ c ~ ~  nui9 !-+ME C h  2 u;- \ 3 i 0 A i - ~ p \ h ~ *  

I 5 0 i3 2 3 o r?-~~:r -iu C/\LL - if I 

801 Locust Street -, 
, dds; mc \>Ov" l$ TH;S - J]\uE is 

Yankton, SD 57078 . t + & r n ~  -= '1'3C-I 0.1 "i7-)e SJ~ I " \PO : ' I  7 1 ) ~ -  
Dear Ross and %: \y 4 ,]E 

Thank you for contacting the South Dakota Public Utilities Commission (PUC) regarding 
the unwanted telephone calls that you receivedxfSom +.. Dish Network. 
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The PUC staff has investigated all complaints against Dish Mework and we believe that 
the company is in violation of the Do Not Call rules. Therefore, weTlan to file formal 
charges. 

In order for the PUC staff to move forward, we need you to complete the enclosed formal 
complaint form and return it to me no later than October 23,2006. 

Thank you in advance for your assistance. Please contact me if you have any questions. 

Consumer Affairs Representative 

Enclosure 




